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CAUTION: Risk of fire/ flammable materials.
FOR R32 units only.
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Warning

Warning: This air conditioner uses R32 flammable refrigerant.

Notes: Air conditioner with R32 refrigerant, if roughly treated, may cause serious harm
to the human body or surrounding things.

*

The room space for the installation, use, repair, and storage of this air conditioner should
be greater than 5m.

Air conditioner refrigerant can not charge more than 1.7kg.

Do not use any methods to speed up defrost or to clean frosty parts except for particular
recommended by manufacturer.

Not pierce or burn air conditioner, and check the refrigerant pipeline wether be damaged.
The air conditioner should be stored in a room without lasting fire source, for example,
open flame, burning gas appliance, working electric heater and so on.

Notice that the refrigerant may be tasteless.

The storage of air conditioner should be able to prevent mechanical damage caused by
accident.

Maintenance or repair of air conditioners using R32 refrigerant must be carried out after
security check to minimize risk of incidents.

Air conditioner must be installed with stop valve cover.

Please read the instruction carefully before installing, using and maintaining.

Symbol Note Explanation

This symbol shows that this appliance uses a

WARNING flammable refrigerant. If the refrlger_ant_ is
leaked and exposed to an external ignition
source, there is a risk of fire

CAUTION This symbol shows that the operation
manual should be read carefully.

This symbol shows that a service personnel
CAUTION should be handling this equipment with
reference to the installation manual.

This symbol shows that information is available
such as the operating manual or installation
manual

CAUTION

= 0 B P
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Safety precautions

Incorrect installation or operation by not following these instructions may
cause harm or damage to people, properties, etc.

The seriousness is classified by the following indications:

WARNING A\ CAUTION A&
This symbol indicates This symbol indicates the
the possibility of death or possibility of injury or
serious injury. damage to properties.

WARNING A

This appliance can be used by children aged from 8 years and above and
persons with reduced physical, sensory or mental capabilities or lack of
experience and knowledge if they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the hazards
involved. Children shall not play with the appliance. Cleaning and user

maintenance shall not be made by children without supervision.
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Safety Precautions
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The air conditioner must be grounded. Incomplete
grounding may result in electric shocks.

Do not connect the earth wire to the gas pipeline, water
pipeline, lightning rod, or telephone earth wire.

Always switch off the device and cut the power
supply when the unit is not in use for long time so as
to ensure safety.

Take care not let the remote control and the indoor
unit watered or being too wet.
Otherwise, it may cause short circuit

If the power supply cable is damaged, it must be
replaced by the manufacture or its service agent or
a similar qualified person.

Don't cut off main power switch during operating or
with wet hands.
It may cause electric shock.

Don't share the socket with other electric appliance.
It may cause electric shock.

Always switch off the device and cut the power
supply before performing any maintenance or
cleaning.

Otherwise, it may cause electric shock or damage.

Don't pull the power cable.
The damage of pulling power cord will cause serious
electric shock.

Pay attention that ducts connected to an appliance
shall not contain an ignition source.
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Safety Precautions

Don't install air conditioner in a place where
there is flammable gas or liquid. The
distance between them should above 1m. It
may cause fire even explosion.

Don't use liquid or corrosive cleaning agent
wipe the air conditioner and sprinkle water
or other liquid either. Doing this may cause
electric shock or damage to the unit.

Don't attempt to repair the air conditioner
by yourself. Incorrect repairs may cause fire
or explosion. Contact a qualified service
technician for all service requirement.

Don't use air conditioner in lightning strom
weather. Power supply should be cut in time to
prevent the occurrence of danger.

Don't put hands or any objects into the air
inlets or outlets. This may cause personal
injury or damage to the unit.

Please note whether the installed stand is
firm enough or not. If itis damaged, it may lead

to the fall of the unit and cause the injury.

Don't block air inlet or air outlet.
Otherwise, the cooling or heating capacity will be
weakened, even cause system stop operating
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heater appliance. Otherwise it will lead to

D - Don’t let the air conditioner blow against the
—=—=30\ incomplete combustion, thus causing poisoning

- The appliance shall be installed in
accordance with national wiring regulations.

An earth leakage breker with rated capacity
must be installed to avoid possible electric
shocks.

Safety Precautions

This product contains fluorinated greenhouse gases.

Refrigerant leakage contributes to climate change. Refrigerant with lower global
warming potential (GWP) would contribute less to global warming than a refrigerant
with higher GWP, if leaked to the atmosphere. This appliance contains a refrigerant
fluid with a GWP equal to [675]. This means that if 1 kg of this refrigerant fluid would
be leaked to the atmosphere, the impact on global warming would be [675] times
higher than 1 kg of CO2, over a period of 100 years. Never try to interfere with the
refrigerant circuit yourself or disassemble the product yourself and always ask a
professiona.

Ensure no following objects under the indoor unit:

1. microwaves, ovens and other hot objects.

2. computers and other high electrostatic appliances.

3. sockets that plug frequently.

The joints between indoor and outdoor unit shall not be reused, unless after re-
flaring the pipe.

The specification of the fuse are printed on the circuit bord, such as: 3.15A/250V
AC, etc.
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Safety Precautions

Don’t open the windows and doors for long
time when the air conditioner is running.
Otherwise, the cooling or heating capacity will
be weakened.

Don’t stand on the top of the outdoor unit
or place heavy things on it. This cloud cause
personal injuries or damage the unit.

Don’t use the air conditioner for other
purposes, such as drying clothes,
preserving foods, etc.

Don't apply the cold air to the body for a
long time.

It will deteriorate your physical conditions and
cause health problems.

——— Set the suitable temperature.

| It is recommended that the temperature

= difference between indoor and outdoor
temperature should not be too large.

Appropriate  adjustments of the setting
temperature can prevent the waste of
electricity.
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If your air conditioner is not fitted with a supply cord and a plug, an
anti-explosion all-pole switch must be installed in the fixed wiring and
the distance between contacts should be no less than 3.0 mm.

If your air conditioner is permanently connected to the fixed wiring, a
anti-explosion residual current device (RCD) having rated residual
operating current not exceeding 30 mA should be installed in the
fixed wiring.

The power supply circuit should have leakage protector and air
switch of which the capacity should be more than1.5 times of the
maximum current.

Regarding the installation of the air conditioners, please refer to the
below paragraphs in this manual.

Notices for use

The conditions of unit can’t normally run

Within the temperature range provided in following table, the air conditioner may
stop running and other anomalies may arise.

) >43 °C (Applicable for T1)
Outside -
Cool >52 °C (Applicable for T3)
Inside <18°C
>24 °C
Outside
Heat <-7°C
Inside >27 °C

When the temperature is too high, the air conditioner may activate the
automatic protection device, so that the air conditioner could be shut down.
When the temperature is too low, the heat exchanger of the air conditioner may
freeze, leading to water dripping or other malfunction.

In long-term cooling or dehumidification with a relative humidity of above 80%
(doors and windows are open), there may be water condenses or dripping
near the air outlet.

* T1 and T3 refer to ISO 5151.
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Notes for heating

*

The fan of the indoor unit will not start running immediately after the heating is
started to avoid blowing out cool air.

When it is cold and wet outside, the outdoor unit will develop frost over the
heat exchanger which will increased the heating capacity. Then the air
conditioner will start defrost function.

During defrost, the air conditioner will stop heating for about 5-12 minutes.
Vapor may come out from the outdoor unit during defrost. This is not a
malfunction, but a result of fast defrost.

Heating will resume after defrost is complete.

Notes for turning off

When the air conditioner is turned off, the main controller will automatically decide
whether to stop immediately or after running for dozens of seconds with lower
frequency and lower air speed.

Notices for use

Emergency operation

* If the remote controller is lost or broken,
use force switch button to operate the air
conditioner.

* If this button is pushed with the unit OFF,
the air conditioner will operate in Auto
mode.

If you press the switch twice within five
seconds, the unit will operate under
forced COOL operation.

AUTO/COOL
Manual Switch

NOTE: Picture is for reference only. The force switch button may be located somewhere
near the place like on the picture.

10
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Airflow direction adjustment

1. Use up-down swing and left-right swing
buttons on the remote controller to adjust
the airflow direction. Refer to the operation
manual of the remote controller for detail.

2. For models without left-right swing function,
the fins has to be moved manually.

Note: Move the fins before the unit is in
operation, or your finger might be injured.

Never place your hand into the air inlet or outlet
when the air conditioner is in operation.

11



VIVAX

ENG

Accessories

The air conditioning system comes with the following accessories. Use all of the installation
parts and accessories to install the air conditioner. Improper installation may result in water
leakage, electrical shock and fire, or cause the equipment to fail. The items are not included
with the air conditioner must be purchased separately.

Name of Name of
Accessories Q'ty(pc) Shape Accessories Q'ty(pc) Shape
Manual 2-3 Remote 1
controller
Drain joint
(for cooling & 1 :%:D Battery 2
heating [
models)
Seal Remote
(for cooling & controller w.
heating 1 holder 1 m‘ '
models) (optional)
Fixing screw
Mountin for remote
late 9 1 controller 2 mm(]
P holder
(optional)
58 Small Filter
Anchor (depending %l (Need to be
on models) installed on thg 12
back of main air
filter by the (depending bsanasi
Mounting g | AL | echrican whie | "m0
i plate (depending installing the
fixing screw on models) machine)

12
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Name Shape Quantity (PC)
® 6.35 (1/4in)
Liquid side .
®9.52 (3/8in) Parts you must purchase
; ; ® 9.52 (3/8in) separately. Consult the
::snenn(:gtllng pipe - dealer about the proper
y Gas side ®12.7 (1/2in) pipe size of the unit you
® 16 (5/8in) purchased.
® 19 (3/4in)

0.0

Magnetic ring and belt
(If supplied, please refer to

the wiring diagram to install gij),_ Pass the belt through | Varies by model
it on the connective cable.) t | the hole of the
- Magnetic ring to fix it
on the cable

13
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MAIN UNIT PARTS

Note: The installation must be performed in accordance with the requirement of local and
national standards. The installation may be slightly different in different areas.

Air-break switch

)

g,

(1) (2)
(On Back of Remote Controller
(ODIGITALDESPLAY E)(Bl.,ﬁa'lls QN Unite) ®
@ Front Panel @ Drainage Plpe Fseommoéeuici)tr;t)roller Holder
(3) Power Cable (Some units) @ signal Cable ({)) Outdoor Unit Power Cable
(@) Louver Refrigerant Piping (Some Units)

NOTE ON ILLUSTRATIONS

lllustrations in this manual are for explanatory purposes. The actual shape of your indoor unit
may be slightly different. The actual shape shall prevail.

14
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Functional Filter
(On Back of Main Filter - Some Units)

e
AN -
- Air inlet
Air filter
Front Panel P
Air outlet X

Horizontal louver o |

Vertical louver Remote Control Holder

(Some Units)

]

EB ” displays temperature, operation feature and error codes:

xlx!
« L ¥ o1 3 seconds when:

e TIMER ON is set (if the unit is OFF, remains on when TIMER ON is set)
e FRESH, UV-C lamp, SWING, TURBO, ECO,or SILENCE feature is turned on

N EF for 3 seconds when:

e TIMER OFF is set
e FRESH, UV-C lamp, SWING, TURBO, ECO, or SILENCE feature is turned off

.- when defrosting(for cooling & heating units)

FP when 8 C heating feature is turned on (some units)
()
“k b \when Active Clean feature is turned on (For Inverter split type)
when unit is self-cleaning(For Fixed-speed type)
@CO Wwhen ECO feature is activated(some units)

—_—

“ 7 ” when Wireless Control feature is activated (some units)

.15
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Indoor Unit Installation

Installation Instructions — Indoor unit

PRIOR TO INSTALLATION

Before installing the indoor unit, refer to
the label on the product box to make sure
that the model number of the indoor unit
matches the model number of the outdoor
unit.

Step 1: Select installation location
Before installing the indoor unit, you must
choose an appropriate location. The
following are standards that will help you
choose an appropriate location for the
unit.

Proper installation locations meet the
following standards:

v Good air circulation

v' Convenient drainage

v" Noise from the unit will not
disturb other people

v" Firm and solid—the location will
not vibrate

v' Strong enough to support the
weight of the unit

v" Alocation at least one meter
from all other electrical devices
(e.g., TV, radio, computer)

DO NOT install unit in the following
locations:

X Near any source of heat,
steam, or combustible gas

x Near flammable items such as
curtains or clothing

x  Near any obstacle that might
block air circulation
Near the doorway
In a location subject to direct
sunlight

NOTE ABOUT WALL HOLE:

If the wall is made of brick, concrete, or
similar material, drill 5Smm-diameter
(0.2in-diameter) holes in the wall and
insert the sleeve anchors provided. Then
secure the mounting plate to the wall by
tightening the screws directly into the clip
anchors.
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BEFORE PERFORMING ANY
ELECTRICAL WORK, READ
THESE REGULATIONS

1. All wiring must comply with local and
national electrical codes, regulations and
must be installed by a licensed
electrician.

2. All electrical connections must be
made according to the Electrical
Connection Diagram located on the
panels of the indoor and outdoor units.

3. If there is a serious safety issue with
the power supply, stop work
immediately. Explain your reasoning to
the client, and refuse to install the unit
until the safety issue is properly
resolved.

4. Power voltage should be within 90-
110% of rated voltage. Insufficient power
supply can cause malfunction, electrical
shock, or fire.

5. If connecting power to fixed wiring, a
surge protector and main power switch
should be installed.

6. If connecting power to fixed wiring, a
switch or circuit breaker that disconnects
all poles and has a contact separation of
at least 1/8in (3mm) must be
incorporated in the fixed wiring. The
qualified technician must use an
approved circuit breaker or switch.

7. Only connect the unit to an individual
branch circuit outlet. Do not connect
another appliance to that outlet.

8. Make sure to properly ground the air
conditioner.

9. Every wire must be firmly connected.
Loose wiring can cause the terminal to
overheat, resulting in product
malfunction and possible fire.

10. Do not let wires touch or rest against
refrigerant tubing, the compressor, or
any moving parts within the unit.

11. If the unit has an auxiliary electric
heater, it must be installed at least 1
meter (40in) away from any combustible
materials.

17

12. To avoid getting an electric shock,
never touch the electrical components
soon after the power supply has been
turned off. After turning off the power,
always wait 10 minutes or more before
you touch the electrical components.

& WARNING

BEFORE PERFORMING ANY
ELECTRICAL OR WIRING WORK,
TURN OFF THE MAIN POWER TO
THE SYSTEM.

Connect signal and power cables
The signal cable enables communication
between the indoor and outdoor units.
You must first choose the right cable
size before preparing it for connection.
Cable Types

* Indoor Power Cable (if applicable):
HO5VV-F or HO5V2V2-F

* Outdoor Power Cable: HO7RN-F or
HO5RN-F

« Signal Cable: HO7RN-F

NOTE: In North America, choose the
cable type according to the local
electrical codes and regulations.

Minimum Cross-Sectional Area of
Power and Signal Cables (For
reference) (Not applicable for North
America)

Rated Current of r\éoml_nal s
Appliance (A ectional Area
pplia ce( ) (mmZ)

>3 and <6 0.75
>6 and <10 1

>10 and < 16 15

>16 and <25 2.5

>25 and < 32 4

>32 and £40 6
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Outdoor Unit Installation

Install the unit by following local codes
and regulations , there may be differ
slightly between different regions.

=
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Installation Instructions —
Outdoor unit

Step 1: Select installation location
Before installing the outdoor unit, you
must choose an appropriate location.
The following are standards that will help
you choose an appropriate location for
the unit.

Proper installation locations meet the
following standards:

v' Meets all spatial requirements
shown in Installation Space
Requirements above.

v" Good air circulation and
ventilation

v' Firm and solid—the location can
support the unit and will not
vibrate

v" Noise from the unit will not disturb
others

v" Protected from prolonged periods
of direct sunlight or rain

v Where snowfall is anticipated,
take appropriate measures to
prevent ice buildup and coil
damage.

18

DO NOT install unit in the following

locations:

x  Near an obstacle that will block air
inlets and outlets

X Near a public street, crowded
areas, or where noise from the unit
will disturb others Near animals or
plants that will be harmed by hot air
discharge

x  Near any source of combustible
gas

% In a location that is exposed to
large amounts of dust

X In a location exposed to a
excessive amounts of salty air

SPECIAL CONSIDERATIONS FOR
EXTREME WEATHER

If the unit is exposed to heavy wind:
Install unit so that air outlet fan is at a
90° angle to the direction of the wind. If
needed, build a barrier in front of the unit
to protect it from extremely heavy winds.
See Figures below.

Strong wind

Wind Baffle

Strong wind

Strong wind

If the unit is frequently exposed to
heavy rain or snow:

Build a shelter above the unit to protect
it from the rain or snow. Be careful not
to obstruct air flow around the unit.

If the unit is frequently exposed to
salty air (seaside):

Use outdoor unit that is specially
designed to resist corrosion.
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Refrigerant Piping Connection

When connecting refrigerant piping, do not let substances or gases other than the
specified refrigerant enter the unit. The presence of other gases or substances will lower
the unit’s capacity, and can cause abnormally high pressure in the refrigeration cycle. This
can cause explosion and injury.

Note on Pipe Length

The length of refrigerant piping will affect the performance and energy efficiency of the
unit. Nominal efficiency is tested on units with a pipe length of 5 meters (16.5ft)( In North
America, the standard pipe length is 7.5m (25’)). A minimum pipe run of 3 metres is
required to minimise vibration & excessive noise. In special tropical area, for the R290
refrigerant models, no refrigerant can be added and the maximum length of refrigerant
pipe should not exceed 10 meters(32.8ft).

Refer to the table below for specifications on the maximum length and drop height of

piping.

Maximum Length and Drop Height of Refrigerant Piping per Unit Model

Max. Drop Height

Model Capacity (BTU/h) Max. Length (m) (m)
< 15,000 25 (82ft) 10 (33ft)
R410A,R32
Inverter Split Air 2 15,000 and < 24,000 30 (98.5ft) 20 (66ft)
Conditioner
224,000 and < 36,000 50 (164ft) 25 (82ft)
. < 18,000 10 (33ft) 5 (16ft)
R22 Fixed-speed
Split Air = 18,000 and < 21,000 15 (49ft) 8(26ft)
Conditioner
221,000 and < 35,000 20 (66ft) 10(33ft)
R410A, R32 Fixed- < 18,000 20 (66ft) 8(26ft)
speed Split Air
Conditioner = 18,000 and < 36,000 25 (82ft) 10(33ft)

19
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Note on Adding Refrigerant

Some systems require additional charging depending on pipe lengths. The standard pipe
length varies according to local regulations. For example, in North America, the standard

pipe length is 7.5m (25’). In other areas, the standard pipe length is 5m (16°). The
refrigerant should be charged from the service port on the outdoor unit’s low pressure
valve. The additional refrigerant to be charged can be calculated using the following

formula:

ADDITIONAL REFRIGERANT PER PIPE LENGTH

Connective Pipe A”f - )
Length (m) Purging Additional Refrigerant
Method
< Standard pipe | Vacuum N/A
length Pump
Liquid Side: @ 6.35 (2 0.25") Liquid Side: @ 9.52 (2 0.375")
R32: R32:
(Pipe length — standard length) x (Pipe length — standard length) x
12g/m 24g/m
(Pipe length — standard length) x (Pipe length — standard length) x
0.130Z/ft 0.260Z/ft
R290: R290:
(Pipe length — standard length) x (Pipe length — standard length) x
10g/m 18g/m (Pipe length — standard
>Standard pipe Vacuum (Pipe length — standard length) x length) x 0.190Z/ft
length Pump 0.100Z/ft R410A:
R410A: (Pipe length — standard length) x
(Pipe length — standard length) x 30g/m (Pipe length — standard
15g/m length) x 0.320Z/ft
(Pipe length — standard length) x R22:
0.160Z/ft (Pipe length — standard length) x
R22: 40g/m
(Pipe length — standard length) x (Pipe length — standard length) x
20g/m (Pipe length — standard 0.420Z/ft
length) x 0.210Z/ft

For R290 refrigerant unit, the total amount of refrigerant to be charged is no more than:
3879 (<=9000Btu/h), 447g (>9000Btu/h and <=12000Btu/h), 547g (>12000Btu/h and

<=18000Btu/h), 632g (>18000Btu/h and <=24000Btu/h).

A CAUTION DO NOT mix refrigerant types.

20
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Clean and care
Warning

Before the cleaning of the air conditioner, it must be shut down and the
electricity must be cut off for more than 5 minutes, otherwise there might
be the risk of electric shocks.

Do not wet the air conditioner, which can cause an electric shock. Make
sure not to rinse the air conditioner with water under any circumstances.
Volatile liquids such as thinner or gasoline will damage the air conditioner
housing, therefore please clean the housing of air conditioner only with
soft dry cloth and damp cloth moistened with neutral detergent.

In the course of the using, pay attention to cleaning the filter regularly, to
prevent the covering of dust which may affect the effect. If the service
environment of the air conditioner is dusty, correspondingly increase the
number of times of cleaning. After removing the filter, do not touch the fin
part of the indoor unit with the finger, and no force to damage the
refrigerant pipeline.

Clean the panel

When the panel of the indoor unit is

contaminated, clean it gently with a wrung towel .
using tepid water below 40”C, and do not remove |
the panel while cleaning.

Clean the air filter

m Remove the air filter

1. Use both hands to open the panel for an angle from both ends of the panel

in accordance with the direction of the arrow.
2. Release the air filter from the slot and remove it.
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m Clean the Air Filter

Use a vacuum cleaner or water to
rinse filter, and if the filter is very dirty
(for example, with greasy dirt), clean
it with warm water (below 45 °C) with
mild detergent dissolved in, and then
put the filter in the shade to dry in the
air

Clean and care

Mount the Filter

Reinstall the dried filter in reverse order of removal, then cover and lock
the panel.

Mount the Filter

—_—

Check before use

1. Check whether all the air inlets and outlets of the units are
unblocked.

2. Check whether there is blocking in the water outlet of
the drain pipe, and immediately clean it up if any.

3. Check the ground wire is reliably grounded.

4. Check whether the remote control batteries are installed, and
whether the power is sufficient.

5. Check whether there is damage in the mounting bracket of the
outdoor unit, and if any, please contact our local service
center.

Maintain after use

1. Cut off the power source of the air conditioner, turn off the main
power switch and remove the batteries from the remote controller.

2. Clean the filter and the unit body.

3. Remove the dust and debris from the outdoor unit.

22
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4. Check whether there is damage in the mounting bracket of the
outdoor unit, and if any, please contact our local service center.

Troubleshooting

Caution

Do not repair the air conditioner by yourself as wrong maintenance may
cause electric shock or fire or explode, please contact the authorized
service center and let the professionals conduct the maintenance, and
checking the following items prior to contacting for maintenance can
save your time and money.

Phenomenon

The air conditioner
does not work.

The air conditioner
can't run after the
immediate start-up
afte rit is shut down.

The air conditioner
stops running after
it starts up for a
while

The indoor unit blows
out odor.

There might be power outages. Wait until power is
restored

Power plug may be loose out from the socket.

- The plug in the plug tightly.

Power switch fuse may blow.* Replace the fuse.

The time for timing boot is yet to come. -Wait or cancel
the timer settings.

If the air conditioner is turned on immediately after it is
turned off, the protective delay switch will delay the
operation for 3 to 5 minutes

May reach the setting temperature.

— ltis a normal function phenomenon.

May be at a defrosting state. — It will automatically
restore and run again after defrosting.

Shutdown Timer may be set.

— If you continue to use, please turn it on again.

The air conditioner itself does not have undesirable
odor. If there is odor, it may be due to accumulation of
the odor in the environment.

Clean the air filter or activate the cleaning function.
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The wind blows out,
but the cooling/
heating effect is not
good.

There is sound of
running water
during the running
of air conditioner.

A slight "click"
sound is heard at
the of start-up or
shut-down.

There are water
drops over the
surface of the
indoor unit.

Excessive accumulation of dust on filter, blocking at
air inlet and outlet, and the excessively small angle of
the louver blades all will affect the cooling and heating
effect.

— Please clean the filter, remove the obstacles at the
air inlet and outlet and regulate the angle of the louver
blades. Poor cooling and heating effect caused by
doors and windows opening, and unclosed exhaust
fan.

— Please close the doors, windows, the exhaust fan,
etc. Auxiliary heating function is not turned on while
heating, which may lead to poor heating effect.

— Turn on the auxiliary heating function.

(only for models with auxiliary heating function)

Mode setting is incorrect, and the temperature and
wind speed settings are not appropriate.

— Please re-select the mode, and set the appropriate
temperature and wind speed.

When the air conditioner is started up or stopped, or
the compressor is started up or stopped during the
running, sometimes the "hissing" sound of running
water can be heard. — This is the sound of the flow
of the refrigerant, not a malfunction.

Due to temperature changes, panel and other parts
will swell, causing the sound of friction.
— This is normal, not a fault.

*  When ambient humidity is high, water drops will
be accumulated around the air outlet or the
panel, etc.

-This is a normal physics phenomenon.

* Prolonged cooling run in open space produces
water drops. *Close the doors and windows.

* Too small opening angle of the louver blades
may also result in water drops at the air inlet.
-Increase the angle of the louver blades.
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The indoor unit
makes  abnormal
sound.

During the cooling

operation, the
indoorunit outlet
sometimes will

blow out mist

BBBB P

The sound of fan or compressor relay switched
on or off.

When the defrosting is started or stop running, it
will sound.

That is due to the refrigerant

flowed to reverse direction. They

are not malfunctions.

Too much dust accumulation in the air

filter of the indoor unit may result in

fluctuation of the sound.

Clean the air filters in time.

Too much air noise when "Strong wind" is turned
on.

-This is normal, if feeling uncomfortable, please
deactivate the "Strong wind" function.

When the indoor temperature and humidity are
high, it happens sometimes.

This is because the indoor air is cooled rapidly.
After it runs for some time, the indoor
temperature and humidity will be reduced and
the mist will disappear.

Immediately stop all operations and cut off the power supply, contact
our Service center locally in following situations.

Hear any harsh sound or smell any awful odor during running.
Abnormal heating of power cord and plug occurs.
The unit or remote controller has any Impurity or water.

Air switch or leakage protection switch Is often disconnected.
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AIR CONDITIONER
REMOTE CONTROLLER

specifications are subject to change without prior notice improvement. Consult
with the sales agency or manufacturer

Thank you very much for purchasing our air conditioner. Please read this
owner's manual carefully before using your air conditioner.
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NOTE:
Buttons design is based on typical model and might be slightly different from the actual one
you purchased the actual shape shall prevail.

All the functions described are accomplished by the unit. If the unit has no this feature, there
is no corresponding operation happened when press the relative button on the remote
controller.

When there are wide differences between “Remote controller lllustration” and
“USER'S MANUAL” on function description, the description of “USER'S MANUAL” shall
prevail.
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Remote Controller

Specifications

Model

RG10X1(G2HS)/BGEF

Rated Voltage

3.0V(Dry batteries RO3/LR0O3 2)

Signal Receiving
Range

8m

Environment

. -5°G - 60 °C (23°F~140°F)

| &
P
| J ) Mode | P\A}}y

Performance Feature

1. Operating Mode: AUTO, COOL,
DRY, HEAT and FAN.

2. Timer Setting Function in 24 hours.

3. Indoor Setting Temperature Range :
17°C~30°C.

4. Full function of LCD (Liquid Crystal
Display).

NOTE:

e Buttons design might be slightly
different from the actual one you

e purchased depending on individual
models.

e All the functions described are
accomplished by the indoor unit.

e If the indoor unit has no this feature,
there is no corresponding operation
happened when press the relative
button on the remote controller
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Function buttons

1.ON/OFF Button

Operation starts when this
button is pressed and stops
when this button is pressed
again.

2. TEMP A / V Button

Increases temperate in 1°C
increments. Max. temperature
is 30°C.

3. SET Button

Scrolls  through  operation
functions as follows: Follow

Me( & )> AP mode

(=) > Follow Me( & ).
The selected symbol will flash

on the display area, press OK
button to confirm.

4.FAN SPEED

Selects fan speeds in the
following order: 20% - 40% -
\_ ) 60% - 80% - 100%

770707
?

&Zﬂ 4}6 éé

Press the TEMP A [ V¥ button to increase/decrease the fan speed in
1% increments.

5.TURBO Button

Enables unit to reach preset temperature in shortest possible time.

6.MODE Button

Each time the button is pressed, the operation mode is selected in a

sequence of following:

|——ALITO ——=CO0L—= DRY—=HEAT — FA'N_| _
Note: HEAT mode is

not supported by the cooling only appliance.
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7.Breeze away function
Used to select wind flow
awayfrom people feature.

8.0K Button
Used to confirm the
selected functions.

9.TIMER Button
Set timer to turn unit on or off.

10.ECO/Gear Button

Press this button to enter the
energy efficient mode in a
sequence of following: ECO -
GEAR(75%) — GEAR (50%) -
previous setting mode — ECO

11.SWING Button

Starts and stops the horizontal
louver movement.

12.CASCADE Button

This feature enables the whole
room to be cool quickly and
evenly.

13. LED Button

Turns indoor unit’s LED
display and air conditioner
buzzer on and off (model
dependent), which create a
comfortable and quiet
environment.
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Indicator on remote controller

2. Breeze away people(downward) ﬁ Active clean display

P‘\i Breeze away people(upward) ) Fresh feature display

—~— Not applicable for this unit 2 Sleep mode display

= Not applicable for this unit A Follow me feature display

O Not applicable for this unit = Wireless control feature display

D Low battery detection display .@' Not applicable for this unit

|(If flashes)

L. | MODE DISPLAY
Transmission Displays the current mode
Indicator Lightsup ——

N T 2= e s
V\(hen remote send_s ,J,‘ M E=e D @ §>}: C: S TSSJ
signal to indoor unit e 2 ) —_ !
ﬁ_ﬂ‘_}{q,:@ AUTO COOL DRY HEAT FAN
DON ECO di
. ¥ Lo > isplay
TIMER ON display @ = &= & %:' Displays when ECO feature is
<DOFF AUTO COOL DRY HEAT FAN activated
TIMER OFF display = SETTEMP. ecb GEAR—|—— GEARdisplay _
] - Displays when GEAR feature is
o{ Silence ® I l I o F activated
feature display ON I_I RH LOCK display

OFF I_I. I

[aCSelnnnnam

I

<1 1%*

kﬂoEvl\D/ [r“fll 20/2-20%* ~>|:| — ’EJ'\ 11 |
Selll 219400+ 7H & )
S 41%-60%" '
ST 61%-80%* . ‘ )

HIGH ST 81%-100%* =[] Upward Cascade display

=[] Downward Cascade display
AUTO :0-"0-0--0--0-.0

Horizontal louver swing display
I Vertical louver auto
swing display
& TURBO mode display

@ munll

Not applicalbe for this unit

This fan speed can not be
adjusted in AUTO or DRY
mode.

Displays when LOCK feature is
activated.
Temperature/Timer/Fan speed
Displays the set temperature by
default, or fan speed or timer
setting when using TIMER ON/OFF
functions.
e Temperature range:
¢ 16-300C/60-860F
e Timer setting range:
e 0-24 hours
e Fan speed setting range:
AU -100%
e This display is blank when
operating in FAN mode.

All indicators shown in the figure are for the purpose of clear presentation. But during the actaul operation,

only the relative function signs are shown on the display window.
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AUTO:

In AUTO mode, the unit will automatically
select the COOL, FAN, or HEAT operation
based on the set temperature.

1. Press the MODE button to select Auto.

2. Press the A/V button to set the desired
temperature. The temperature can be set
within a range of 17°C~300°C in 10°C
increments.

3. Press the ON/OFF button to start the air
conditioner.

2 NOTE

1. In the Auto mode, the air conditioner can
logically choose the mode of Cooling,
Fan, and Heating by sensing the
difference between the actual ambient
room temperature and the setting
temperature on the remote controller.

2. In the Auto mode, you can not switch the
fan speed. It has already been
automatically controlled.

3. If the Auto mode is not comfortable for
you, the desired mode can be selected
manually.

Cooling /Heating/Fan operation

Press the MODE button to select COOL,
HEAT (cooling & heating models only) or
FAN mode.

Press the UP/DOWN buttons to set the
desired temperature. The temperature can
be set within a range of 17°C~30°C in 1°C
increments.

Press the FAN button to select the fan speed ~
in four steps- Auto, Low, Mid, or High. ;-
Press the ON/OFF button to start the air ST d*.),g] — 2
conditioner. v]
3 —H=
NOTE — D
In the FAN mode, the setting temperature is *%;,B

not displayed in the remote controller and
you are not able to control the room
temperature either. In this case, only step 1,
3 and 4 may be performed.
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( N Dehumidifying operation

1. Press the MODE button to select DRY
mode.

2. Press the UP/DOWN buttons to set the
desired temperature. The temperature
can be set within a range of 17°C~30°C

1 ] in 1°C increments.
3 __ 3. E;ﬁZ?tiLh:e?NIOFF button to start the air

[y — 2

SET @ o NOTE

%O'—] In the Dehumidifying mode, you can not
switch the fan speed. It has already been

automatically controlled.

Adjusting air flow direction (option)

1. When push the SWING UP/DOWN
button, the horizontal louver changes 6
degree in angle for each push. If pushing
more than 2 seconds, the louver will
automatically swing up and down.

Timer operation

Press the TIMER ON button can set the auto-on time of the unit. Press the
TIMER OFF button can set the auto-off time of the unit.

To set the Timer-ON:

1. Press the TIMER ON button.

2. Press Temp. up or down button for multiple times to set the desired time
to turn on the unit.
NOTE: If you want to set 2.5 h timer, you will press 5 times to set it (5 x
0,5 h).

3. Point remote to unit and wait 1sec, the TIMER ON will be activated.

To set the Timer-OFF:

1. Press TIMER button to initiate the OFF time sequence.

2. Press Temp. up or down button for multiple times to set the desired time
to turn off the unit.
NOTE: If you want to set timer off in 5 hours, you will press 10 times to set
it (10 x 0,5 h).
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3. Point remote to unit and wait 1sec, the TIMER OFF will be activated.

NOTE:

e When setting the TIMER ON or TIMER OFF, the time will increase by 30
minutes increments with each press, up to 10 hours. After 10 hours and
up to 24, it will increase in 1 hour increments. (For example, press 5 times
to get 2.5h, and press 10 times to get 5h,) The timer will revert to 0.0 after
24,

e Cancel either function by setting its timer to 0.0h.

Example of timer setting

Example: If current timer is 1:00PM, to set the timer as above steps, the unit
will turn on 2.5h later (3:30PM) and turn off at 6:00PM.

Timer Unit Unit

starts turns ON turns OFF
Current 2:00PM 3:00FPM 3:30PM 4PM 5PM 6PM
Time 1PM
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ADVANCED FUNCTIONS

Swing Function

Press Swing button.
e The horizontal louver will swing up and down automatically when
pressing Swing button. Press again to make it stop.

LED Display

Press LED button.
e Press this button to turn on and turn off the display on the indoor
unit.

Silence Function

Keep pressing Fan button for more than 2 seconds to activate/disable
Silence function.

Due to low frequency operation of compressor, it may result in
insufficient cooling and heating capacity. Press ON/OFF, Mode,
Sleep, Turbo or Clean button while operating will cancel silence
function.

Lock Function

Press together Clean button and Turbo button at the same time more
than 5 seconds to activate Lock function. All buttons will not response
except pressing these two buttons for two seconds again to disable
locking.

Clean Function

Press Clean button.

Airborne bacteria can grow in the moisture that condenses around
heat exchanger in the unit. With regular use, most of this moisture is
evaporated from the unit.

By pressing the CLEAN button, your unit will clean itself automatically.
After cleaning, the unit will turn off automatically. Pressing the CLEAN
button mid-cycle will cancel the operation and turn off the unit. You
can use CLEAN as often as you like.
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Note: You can only activate this function in COOL or DRY mode.
Turbo Function

Press TURBO Button.

e When you select Turbo feature in COOL/ HEAT mode, the unit will
blow cool air with strongest wind setting to jump-start the
cooling/heating process.

SET Function

Press the SET button to enter the function setting, then press SET
button or TEMP V¥ or TEMP A button to select the desired function.
The selected symbol will flash on the display area, press the OK
button to confirm.

To cancel the selected function, just perform the same procedures as
above.

Press the SET button to scroll through operation functions as follows:
FRESH -> SLEEP* > FOLLOW ME -> AP mode

*: If your remote controller has Fresh and Sleep button, you can not use
the SET button to select the Fresh and Sleep feature.

Fresh function ,Q
When the FRESH function is initiated, the ion generator is energized and
will help to purify the air in the room.

. B])
Sleep function </
The SLEEP function is used to decrease energy use while you sleep (and
don't need the same temperature settings to stay comfortable).

=

AP function ®

Choose AP mode to do wireless network configuration. For some units,
it doesn’t work by pressing the SET button. To enter the AP mode,
continuously press the LED button seven times in 10 seconds.

Follow me function 8

The FOLLOW ME function enables the remote control to measure the
temperature at its current location and send this signal to the air
conditioner every 3 minutes interval. When using AUTO, COOL or HEAT
modes, measuring ambient temperature from the remote control (instead
of from the indoor unit itself) will enable the air conditioner to optimize the
temperature around you and ensure maximum comfort.

NOTE: Press and hold Turbo button for seven seconds to start/stop
memory feature of Follow Me function.
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Handling the remote controller

Location of the remote controller.

Use the remote controller within a distance of
8 meters from the appliance, pointing it
towards the receiver. Reception is confirmed
by a beep.

CAUTIONS

e The air conditioner will not operate if
curtains, doors or other materials block the
signals from the remote controller to the
indoor unit.

e Prevent any liquid from falling into the
remote controller. Do not expose the remote
controller to direct sunlight or heat.

e If the infrared signal receiver on the indoor
unit is exposed to direct sunlight, the air
conditioner may not function properly. Use
curtains to prevent the sunlight from falling
on the receiver.

e If other electrical appliances react to the
remote controller, either move these
appliances or consult your local dealer.

e Do not drop the remote controller. Handle
with care. Do not place heavy objects on the
remote controller, or step on it.

Replacing batteries

The following cases signify exhausted
batteries. Replace old batteries with new

ones.

° Receiving beep is not emitted
when a signal is transmitted.

° Indicator fades away.

The remote controller is powered by two
dry batteries (R03/LR03X2) housed in the
back rear part and protected by a cover.
(1) Remove the cover in the rear part
of the remote controller.

(2) Remove the old batteries and insert the new
batteries placing the (+) and (-) ends correctly.

(3) Install the cover back on.
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NOTE: When the batteries are removed, the remote controller erases all
programming. After inserting new batteries, the remote controller must be
reprogrammed.

A CAUTIONS

e Do not mix old and new batteries or batteries of different types.

e Do not leave the batteries in the remote controller if they are not going to be
used for 2 or 3 months.

¢ Do not dispose batteries as unsorted municipal waste. Collection of such waste
separately for special treatment is necessary.

p

The design and specifications are subject to change without prior notice for
product improvement. Consult with the sales agency or manufacturer for details.
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European Disposal Guidelines

To protect our environment and to recycle the raw materials

used as completely as possible, the consumer is asked to

return unserviceable equipment to the public collection

system for electrical and electronic.

The symbol of the crossed indicates that this product must  m—
be returned to the collection point for electronic waste to feed

it by recycling the best possible raw material recycling.

By ensuring this product you will prevent possible negative effects on the
environment and human health, which could otherwise be caused due to
improper disposal of that product. The recycling of materials from this
product, you will help to preserve a healthy environment and natural
resources.

For detailed information about the collection of EE products contact M
SAN Grupa dd or the dealer where you purchased the product.

This appliance contains refrigerant and other potentially hazardous
materials. When disposing of this appliance, the law requires
special collection and treatment. Do not dispose of this product as
household waste or unsorted municipal waste.
When disposing of this appliance, you have the following options:
e Dispose of the appliance at designated municipal electronic waste
collection facility.
e When buying a new appliance, the retailer will take back the old
appliance free of charge.
e The manufacturer will take back the old appliance free of charge.
e Sell the appliance to certified scrap metal dealers.

Special notice

Disposing of this appliance in the forest or other natural surroundings
endangers your health and is bad for the environment. Hazardous
substances may leak into the ground water and enter the food chain.

EU Declaraton of Conformity

This device is manufactured in accordance with the
applicable European standards and in accordance with
all applicable Directives and Regulations.

EU declaration of conformity can be downloaded from
the following link: www.msan.hr/dokumentacijaartikala
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